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To All Bidders  

 

X Star Technology Malaysia Sdn Bhd Auction Vehicle. 

 

TERMS AND CONDITION  

 
Please pay attention to the following items before bidding auction vehicles. 

 

1. Vehicles auctioned are on “as is where is” basis. All bidders are advised to 

conduct independent checking on the vehicles as there is no warranty or 

guarantee whatsoever made to the quality and condition of the vehicle. 

 

2. All vehicles are sold without the original Vehicle Ownership Certificate (VOC) 

and/or Registration Card. 

 

3. Prior to submitting a bid, all bidders are advised to conduct a thorough inspection 

of the vehicle and independently verify its identity and status, including any police 

or JPJ blacklist. 
 

4. Successful bidders are required to conduct Puspakom VR 1 Inspection on the 

vehicle before taking out from the storeyard. The cost of inspection shall be borned 

by the Successful Bidder. 
 

5. X Star Technology Malaysia Sdn Bhd will not entertain any request for refund if  : 
 

I. In the event the vehicle is taken out from the storeyard without any 

Puspakom Inspection. 

II. The engine has been changed and/or the engine number differs from 

official records. 

III. The Puspakom VR1 Inspection Report was issued with a Conditional 

Pass status. 

IV. The Puspakom VR1 Inspection Report recorded a failure due to the 

joining of the wheelhouse and pillars, as well as repairs to an 

accident-damaged vehicle without the requisite authority approval. 

V. The defects were discovered only after the vehicle had been removed 

from the storeyard, notwithstanding that it had failed the Puspakom 

inspection. 

VI. The year of manufacture and model stated in the auction list do not 

tally with the particulars stated in the VOC and/or the records of the 

Road Transport Department (JPJ). All Bidders were expressly advised 

to conduct their own due diligence and to verify the vehicle details with 

the relevant authorities prior to bidding. 

VII. The transfer of ownership may be refused or cannot be registered due to 

outstanding police traffic summonses, JPJ blacklist status, or where the 

vehicle is registered under an e-hailing platform. 
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VIII. Any act or omission on the part of the bidder, or his agents, servants, or 

employees, which results in defects, loss, damage, or the seizure and/or 

forfeiture of the Vehicle by the authorities after delivery of the Vehicle 

to the bidder. 
 

6. All cost incurred including JPJ transfer of ownership of vehicle (DOUBLE 

TRANSFER / REPOSSESSED) will be borne by the Successful bidder. 

 

7. All documents related to ownership transfer (JPJ K3A,K3,K7,COMPANY 

REGISTRATION FORM) will be released within 14 days from the date of 

settlement of the full amount. 
 

8. The release letter will only be issued in 3 working days after full payment is made. 
 

9. If payment made via Cheque/Bank Draft/IBG, the bidder is only allowed to collect 

the Auction Vehicle after payment clearance. 
 

10. All repairs costs will be borne by the bidder, and X Star Technology Malaysia Sdn 

Bhd shall not entertain any requests for compensation or reimbursement of such 

costs. 
 

11. Auction deposit will be forfeited if full payment of the auction price is not received 

within 10 days after the auction date. 
 

12. Upon successful auction, Successful bidder to remit payment to the following bank 

details: 

▪ Payable to    : X Star Technology Malaysia Sdn Bhd 

▪ United Overseas Bank Acct No : 257-318-320-9 

▪ Recipient reference   : Vehicle Registration No. 

 

 

For further enquiry, please contact Mr Tengku Aziz at 012-9330725 or email to 

collections@xstar.my.  
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